Medicaid and Long-term Care Casualty Unit is sending this letter in response to a recent report of a third party,
which may be liable to pay for the costs of medical claims paid by Nebraska Medicaid fee for service and/or its
Managed Care Organizations (MCOS).

In addition to any medical assistance provided by Nebraska Medicaid fee for service; there may be one or more
MCOs responsible to recover the cost of medical assistance provided in relation to the incident reported. Nebraska
Medicaid fee for service does not have access to the MCOs’ claims systems. Each MCO must be contacted to
obtain their lien/subrogation for a specific incident. (NOTE: There may be two or more liens/subrogations for each
NE Medicaid client for each incident.)

Nebraska Total Care

Claims Handler

Rawlings Company

P: 888-285-1276

F: 502-440-1100
CenteneReferrals@rawlingscompany.com

Molina Healthcare

OPTUM

P: 855-606-0626

E: submitreferrals@optum.com

United Healthcare Community Plan
Claims Handler

OPTUM

P: 800-655-4021

F: 800-842-8810

Thank You,

DHHS-MLTC-RCA-Casualty Unit

PO Box 95026

Lincoln, NE 68509
DHHS.MedicaidCasualty@nebraska.gov
P: 402-471-3153

F: 402-742-8354
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