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Phase 1 — Complete Pre-training at the Home
Agency using the pre-training Activities - Week 1 &2
Checklist for Clerk or CPA

Phase 2 — New Staff attend four-day hybrid
Training Clinic session provided by Training
Center Coaches

Scheduled ASAP after pre-
training is complete

Phase 3 — Additional or follow up and
ongoing training provided at the Home — Ongoing
Agency

For more information
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https://dhhs.ne.gov/WIC%20Documents/Training%20Session%20Offerings.pdf
https://dhhs.ne.gov/WIC%20Documents/eWICTrainingCenterSessionRequestForm.pdf
https://dhhs.ne.gov/WIC%20Documents/Journey%20Train%20New%20User%20Request.pdf
https://dhhs.ne.gov/WIC%20Documents/Journey%20Train%20New%20User%20Request.pdf
https://dhhs.ne.gov/WIC%20Documents/Journey%20Train%20New%20User%20Request.pdf
https://dhhs.ne.gov/WIC%20Documents/Phone%20Verification%20Access%20-%20External%20Access%20Medicaid%20Confidentiality%20Statement.pdf
https://dhhs.ne.gov/WIC%20Documents/Medicaid%20Web%20Verification%20Access%20-%20Confidentiality%20Statement.pdf
https://dhhs.ne.gov/Pages/WIC-Training-Center.aspx
https://dhhs.ne.gov/WIC%20Documents/Learning%20About%20WIC%20-%20Clerk.pdf
https://dhhs.ne.gov/WIC%20Documents/Learning%20About%20WIC%20-%20CPA.pdf

